YNOXPEQTIKH MPOZYMBATIKH
ENHMEPQZH AMO TON AZ®DAAIZTIKO AIAMEZOAABHTH EK TOY
N. 4583/2018(IDD)

H 18wtk KedoAatouxikr etatpeia pe tnv enwvupia “ AOHNAIKOI AI®AAIITIKOI MPAKTOPEX Movonpdownn |Swwrtiki
Kedahalouvyikn Etapeia ” kot to Stakpitikd titho ‘ATHENIAN ADVISORS ’ (ebe€ric kaAoUpevn oto nmapov ATHENIAN ADVISORS),
n omola e6peviel otnv ABrva, emt tgA. Bao. AAe€avdpou 02, pe aptBud rEMH 133079603000 pe AOM 800631475 AOY KEDOAE
Attikng. H ATHENIAN ADVISORS eival vouipa eyyeypappévn oto Eldikd Mntpwo tou EmayyeApatikol EmpeAntnpiov ABnvwy wg
00D AALOTIKOG TIPAKTOPOG HE €L6LKO aplBuo pntpwou 915 kot wg Zuvtoviotng AcdpoAloTikwy MPakTopwy Pe €LELKO ap LBUO
UNTPWou 866 Kal emorntteveTal amod tnv TPAMEZA Tng EAAAAOZ kat to YIIOYPTEIO ANANTYZHI KAI EMENAYIEQN.

H ATHENIAN ADVISORS mapéyel voplua urmnpeoieg aopoAiotikng Stapecoldfnong/ Stavoung acdaAloTikwy mpoidviwy, ot
omoiec ouviotavtat otnv doknon &pactnplotntag Stavourng acPoAloTIKWY TPOIOVIWV OTO OVOoUa Kal yLo Aoyoaplacpod
aodaALloTIKWY eTOLpELWY, HE TIG omoieg n ATHENIAN ADVISORS cuvepyaletal, mapéxovtag cUUBOUAN yLa Ta aodoALoTLKA
npoiovta mou Slabétel. Mmnopeite va avalntrioete mAnpododpnon yia tnv ATHENIAN ADVISORS péow tou Sladitktuakol
unepouvdéopou  Ttou Eviaiou Inpeiou TMAnpoddpnong (map. 10 tou apbpou 19 N4583/2018_  http://insurance
registry.uhc.gr/Search.

H ATHENIAN ADVISORS 6ev £xel kapia amoAUTwg duecn 1 €UUeEcn CUUUETOXH o€ aodaAloTikn €mixeipnon Kol wg €k ToUTOU
TapEXEL CUUPBOUAEC BAoEL QUEPOANTITNG AvAAUONG

H ATHENIAN ADVISORS Siatnpel cupBacn €pyou pe Tov KAtwOL acdoALloTikod dtapecolaBntn
A. Tevika otolxeia aodaliotikol StapecoAapntn

Inpeiwon: Ta kaTwli1 Ta oToicia TOU omoiou pmopouv va SiakpIPwBoUv amd Toug mMeAdTEG HEOw TOou SiadIKTUAKOU UMEPOUVIEOHOU
Tou Evigiou Znpeiou NMAnpogpoépnong ¢ mapaypdpou 10 Tou dpBpou 19 N. 4583/2018 hitp://insuranceregistry.uhc.gr/Search
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B. Zuvepyalopeveg aopaALOTLKEG EMLYXELPNOELG — TPOTOG apoLBig

Ackw tnv aodaAlotiki SlapecoAdBnon ws aodaALoTIKOG TTPAKTOPAS, SlaTnPWvTag oV PO £PYOU E TNV OVWVU N ETOLPEIN LE TNV EMWVU U (o
«AOHNAIKOI AZ®AAIZTIKOI NPAKTOPES M.I.K.E» n omoia cuvepydZetal pe TI akOAoUBeC aohOoAOTIKES ETTLKE LPHOELS:
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Ol uTtnpeoieg aohaALOTIKAG SlaECOAABNONG TIOU TTAPEXOU UE cuviotavtal otnv mapox cupBoulng otov umoPdlo meldtn, ue Baon tnv
OVAAU 0N TWV AVOLYKWV TIoU €YLVE TPV T ouvan aoddAiong, AapBavovtag umodn To CTOLKE o TO OTola AU TOG SHAWOE KATA TNV OU UTTAPWON
Tou eVTUTOU avaykwv. H apoBn pag emi tng aodaAlotikig Stapecoldpnong cuviotatal os mpouneta mou nephapBavetat oto acdaAilotpo
KOl OLLE BOUAOTE AUTTO TG OUVEPYALOUEVEC ACPANLOTIKEC ETILXELPNOELC.

Téhog n ATHENIAN ADVISORS emutpénetal va mpowbei emevduTtikd mpoiovra Baolopeva o aoddAion. ta mAaiowa tng mpowbnong twv
EMEVOUTIKWY TIPOLOVIWY KA TIPLV oo TNV Katdption tng oxetikig oupPaong, n ATHENIAN ADVISORS mapéxel tnv KatdAAnAn evnuépwon

avodpOopLKA LLE TO GUVOALKO KOOTOG TNG SLAVOUNG ETTEVOUTIKWY TIPOIOVTWY Bactllopevwy oe aoddAion aAlld kal k&b cuvadn emBdapuvon.

I. Nowunég mAnpodopicg acdaAiotikol StapecoAapnth:

1. Juppetoxn pou (apeon n €upecn) oe mooootd >10 % oe Yndoug 1 oe PeTOXLKO KePAAaLo aoPaALOTIKAG emLXeipnong

2. JUMUETOXH OUYKEKPLUEVNG aodaALOTIKAG EmLXeipnong A UNTPLKAG TNG (dueon 1 éupeocn) os moocootd >10 % os Yrdoug A
o€ PETOXLKO KedDAAOLO OTNV €MmXElpnon MoOU TIOU aoKel SpaoTnPLOTNTEG A0POALOTIKAG SLapuecOAABNONG

3. H ouvepyaoia pou pe pia r neplocdtepeg aodpoAloTikeég etaipieg AEN elval amokAELOTIKY Kol TIOPEXW CUUBOUAEG Baoel
OUEPOANTITNG avdAuonc.

4. Avvatotnta SLavopng achoALOTIKWY TIPOIOVIWY HE EMEVOUTIKA XOPOKTNPLOTLKA

A. Awkalwpata Yravaywpnong —Evavitiwong:

A.1. O MjrtTng tng acddAiong Statnpei Sikaiwpa svavtiwong otn cuvayn tng cvpupaong aoddaiiong SuvApel Twv Statdswv
Tou ap. 2 map. 5 ko 6 tou N. 2496/1997, otig AKOAOUBDEG MEPLTTWOELG:

- Evtog amokAelotikng mpoBeopiag €vog (1) pnvog amd tnv nuepoupnvia mapadoong tou acdaiiotnpiou cupBolaiou, o
acdaAlopévog Suvatal va aoknoel Sikalwpa evVavTiwong o€ MEPLMTTWON TOU SLOMLOTWOEL OTL omoladnmote Slatagn Tou
TEPLEXOUEVOU TNG aoPaALOTIKAG cUMBAONG TapeKKALVEL artd tv aitnon acdaAionc.

- Evtog mpoBeopiag dekatecodpwv (14) nuepwv amod tnv mapadoon tou achaAiotnpiou cupPBolaiov o achaAiopévog Suvatal
va aoknost Sikaiwpa evavtiwong ot mepimtwon mou o achoAlotikde Stapecolafntig f n acPoALOTKA ETUXELPNON TOU
TP EXEL TO TIPOLOV: a) SEV TOU €XEL YWWOTOTOLAOEL KATA TO XpOVOo UTOBOANG TG altnong yia acddaiion TG mAnpodopieg mou
nipoPAénovtal oto dapbpo 150 map. 1 tou N. 4364/2016, B) Sev TOU YVWOTOMOINGE TUXOV YEVLKOUC I €L6LKOUC OPOUG amd TOUG
omoioug SLémetal N acpollotiky cUUBaocn, MVNUOVEVUOVTAC TOUG OTO TUAUA Tou acdoAlotnpiou mou avaypddovtal ta
e€atopkeupéva oTolxela tng cuUBaong Kot apadidovtdg toug pali pe to acdpoAlotiplo cUudwva Pe To TIPOPBAEMOUEVA OTO
ap. 2 map. 4 tou N. 2496/1997.

A.2. O Mimtng tng acdaAiong/katavalwtrg Statnpei Sikaiwpa vnavaywpnong amd tnv achaliotiky cOppaon, xwpic kapia
oL Kat xwpicva avadpeépetl atttodoyia Suvapel twv Statd€swv tou dp. 40 map. 5 tou N. 2251/1994 oe nepimtwon cvvadng
aodaALoTIKAG oUMPBAONG OO OMOOTOCN, TO ONMOL0 QOKELTAL ME TNV oURmMAnpwon  kat umoBoAn  éyypadng dnAwong
uUTIAVaXWPENONG EVTOC QmOKAELOTIKNAG TpoBeopiog Sekatecodpwv (14) nuepoloylakwv nuepwv. H mpobeopia auth
napateivetal og tpLavta (30) NUEPOAOYLAKESG NUEPEC TIPOKELUEVOU Tiepl CUUBACEWVY o amdotach WE avtlkeipevo aodalioelg
{wnc¢, érwg autég pubuilovtatl oto Gpbpo 5 tou v. 4364/2016 (A’ 13), KaBw Kat oTiLg cuvtaflodotikég aodahioelc.
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o TNV Aoknon Tou SLKOLWUOTOG aUToU n mpoBeouia apyilet: elte amd tnv nuépa cuvadng TG oUUPBACNG amd AMOOTOCN, E€KTOG
av mpokettal yia acpolioelg {wng, yla TG onoieg n mpoBeopia apyilel TNV nuépa mMou o KatavaAwtng mAnpodopnbnke tn
ocuvayn ™G ovpPBacng amd amoctaon, €iTe amd TNV NUEPQ TIOU O KOTAVOAWTAG TMapéAaBe TOUG CUMBATIKOUG OPOUG Kal TLG
m\npodopisg, ocvudbwva pe TG mepint. o kot B’ g map. 4 tou apbpou 46 tou N. 2251/1994, edpdoov autr n tedsutaia
nuepopnvia eival petayevéoTtepn. INUELWVETAL OTL TO Sikalwua vravoxwpnong 8ev aockeital oe acdaliotipla cupBolata
ToELSLWY Kol armooKEVWY 1 mapopola Bpaxunpobeoua acdpoliotipla cupBoiata pe SLApKELA ULKPOTEPN TOU €vog (1) unvoc.
H mpoBeopia g Aoknong tou SIKALWUATOG UTavaXwenong avacTEANETAL yLa 660 XpOVo 0 XpAoTtng €xeL SLkalwpa evavtiwong
ocUudpwva e TG dtatdelg tou 6pou A.l.

A.3. OL dnAwoelg evavtiwong Kal umavoxwpnong eivat €yypadeg kat mapadidovtal f/ kat amootéAovtal otnv aodaALoTIKN
ETUXELPNON TTOU TIOPEXEL TO A0PAALOTLIKO TIPOLIOV 1 0TOV 0P aALOTIKO Stapecohafntn.

A.4. Se mepinmtwon Tou 0 XpAotng — aodaAloPEVOC aokAoel cUvvopo omolodAmote amd to poPAemoOUeva otnv Loxvouoa
vopoBeoia Sikalwpata evavtiwong Kol uravoaxwpnong, n aodaAlotikr clupPBacn akupwvetal e€apxng, SnAadn Bewpeital om
OUGETIOTE £€YLVE Kal KOTA ouvémela Oev emudépel Kavéva OMOTEAECUA yla omoLoSnAToTe amd ta uépn, ta e katafAnbévta
acdaAiotpa emiotpédovtal eviog tpLavia (30) NUEPOAOYLOKWY NUEPWV amd TNV mapaAafn amd tnv avtiotolxn oodaAloTikn
ETUXELPNON TNC KOLvoTolnong tng umavaywpnong 1 tng evaviiwong kat 6ev UTAPXEL Kapia molvh yla Tov KatavoAwtr. Ta
VWTEPW LoYUOUV UTO TNV eTLPUAAEN TwV opl{opévwy otnv mapdypado ap. 40 map. 5 tou N. 2251/1994 GYeTIKA PE TANPW U
yla untnpeoia mou €xeL mapaoxebel MPLV ammd TtV unavaywpnon.

A.5. Ateukplviletar OtL to Sikailwpa evavtiwong 1 umavaxwpnong Oev umopel va aoknBel av €xel dnAwBel {nua yla
aodaAloTiko Kivduvo mou €xel eméABeL Kal KAAUTITETAL amod TNV aodaAloTik cUpPacn f €xel MAnpwOel oxetik amolnuiwaon
Suvapel twv KoAUPewv tou acdoAilotnpiov ocupBolaiou. Inueltwvetal €l8IKA yla TNV KAAUYN TG AoTlkAC guBUVNG amo TNV
KukAodopia oxnNUATWY EvavTl TPiTWV, N AOKNON TwV gV AOyw mpoavapepOUeVWY SIKOLWUATWY LoXUELUTO TNV eTdUAan TUXOV
eldkotepwy Statafewv Suvapel tou M.A. 237/1986 OXETIKA UE TNV UTIOXPEWTLKA €K TOU VOUOU aodoAloTiky KAAuyn 1ng
0OTIKAG guBUvVNC amd tnv Kukhodopila oxnUATWY Evavtl TpiTwv.

E. AleuBétnon syypadwv napanovwv- MoAtikr Ataxeipiong Attidoswy - E§wdikaotiky Eniduon Awadopwv:

E.1. TOOO 1 ATHENIAN ADVISORS OO0 KOL O .oceceuierierereiiesaetesissetessssssesassssssesesssssesessssesessssesessssssesessssssesesensesesssssesessssssessssssesens Slabétel
cloTNUO Slayelplong altldoswy (ypamtwy maparnovwy/dnAwoswv  ducapéokelac), oludwva pe tnv €Oviky vopoBeaia, to
N. 4583/2018 tnv pe aptBud 89/5.4.2016 MNpdgn tng Exktedeotikig Emitponig tng Tpdmelag tng EANGS0G. Qg «attiacn» voeitat
n éyypadpn dnhwon Sucapéokelag mou ansuBuvetal o€ AcPoALloTikO Alapecolafntr) oo MPOCWO TOU YiVETOL OomOSEKTNG
TWV UTNPECLWY Tou Ao OALoTIKOU AtapecoAofnth. TG altidoelg Sev meplhapfavovtal avoyyeAleG OmMALTHOEWY 1 OLTNOELG
arolnuiwong, ouUTe amAd QUTAMOTA TIOU OXETL(ovtal HE TNV eKTéAeon Tou acdaiiotnpiou cupBolaiou kol TNV TOPOXN
mAnpodopLwv Kat SLEUKPLVICEWV.

E.2. O xprotng duvartat vo uTtoBAAeL eyypddwe Ta epWTAUATA 1 TUXOV TTapdrovd tou/ altttdoel ansuBuvdpevog eite otnv
ATHENIAN ADVISORS amooTéAAOVTAC €MLOTOAA 1 NAEKTPOVLKO prjvupa ota akoAouBba otolyeia emkolvwviag :
info@athenian-advisors.gr

gite otov AodaAlotiko Atapecolafntr) oamootéANovtag €MLOTOAN | NAEKTPOVIKO HAVUHA oTa akOAouBa otolxeia emikolvwviag

H ATHENIAN ADVISORS 1) / kat o AcdpoAlotikog Atapecolafntig Ba StafiBalel ta epwthuota / altipota otnv avtiotolxn
aodpoALoTIKN €mLxeipnon. H aoknon Tou SLKALWHATOG autol 8ev meplopilel Ta SIKOLWHATO TOU TEAATN - KOTAVOAWTH yLo
avalAtnon SLKAOTIKNAG pooTaciag. InpeLWVETaL OTL N UTIOBOAN ypartol mapanovou/ §nAwong ducapéokelag / attiaong mpog
tov acdaAlotikd StapecoAapntr, péow tng Stadikaciag autig, &e Slakomtel tnv mapaypadr/ amocPeotiky mpobeouia NG
aflwong. Znuelwvetal OTL n Slaxeiplon twv mapamdévwyv Ba Slevepyeltal eviog xpovikoU Siaotripatog mevivta (50)
NUEPOAOYLAKWY NUEPWV. H avwTépw NpepopUnVia dpxetal and tTnv nuepounvia mapoapng tg attiaonc.
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It. Katayyelieg — E§€wdikaotikn eniluon diadopwv:

AcdaAlopévol, avtioupBorAOpevoL, SLKaloUyoL, EVWOELG KOTAVOAWTWY Kat KABe evoladepopevog, cupdwva pe to apbpa 10 kot
11 tou N 4583/2018, unopei va umoPdlel £yypadn katoyyedio katd tou acdoAlotikol Siapecolafntr otnv AlevBuvon
Enornttelag 16wwtikAg Ao diiong tng Tpdmelag tng EAAGSoc yia mpdéelc ) mapahelPelg mou cuvioToUV TOPOBLACELG TNG KELMEVNG
vopoBeoiag oxetika pe tnv acdoAiotikn Stapecordafnon r aviiBaivouv ota xpnota f cuVaAAaKTIKA AOn 1 TpookpolouV OTn
Snuoota takn. e kabe mepintwon mpowbdeital n Stadikacia e€WHLKACTIKAG eMIAUONG TwWV OMOLWV TUXOV Sltadopwv pokUouv.
INUELWVOULE OTL AettoupyoUv Ta akdAouBol pnyxaviopol e€wdikaotikng emihAuong dtadpopwv:

e AleUBuvon Emomteiac I6wwtikng AoddAiong (AEIA) tng Tpamelag tng EAAGdoC,

e O Zuvnyopog tou KatavoAwrtn,

e AlevBuvon Mpootaociag KoatavaAwt tng Mevikng Mpappateiag KatavoAwtrn tou Ymoupyeiou Avamtuéng,
e OL Erutpomnég Oulikot Atakavoviopol KatavoAwtikwy Aladpopwv.

Emiong, €dv o xpnotng embupei va umoBdAAel éva mapdmovo mou adopd os acdaAlotiplo cupBOAaLo TIOU £XEL OyOPAOEL

NAEKTPOVLKQ, UMOPEL VA XPNOLUOTIOLAOEL TNV NAEKTPOVLK TAatdOppa Emiduong Atadopwv tg Eupwraikrg Emitpornng, thv omoia
umnopeite va Bpeite otnv mapakatw StevBuvon: http://ec.europa.eu/consumers/odr.

TOnoz HMEPOMHNIA

YNOrPA®H
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